STREETCAR ( T ECC>. ) SYSTEM

TAMPA HISTORIC STREETCAR, INC.
2008 SPECIAL PURCHASED SERVICE POLICY

TECO LINE STREETCAR SYSTEM - REGULAR HOURS OF OPERATION

Monday - Wednesday 11:00 a.m. to 10:00 p.m.
Thursday 11:00 a.m. to 11:00 p.m.
Friday 11:00 a.m. to 2:00 a.m.
Saturday 9:00 a.m. to 2:00 a.m.
Sunday Noon to 8:00 p.m.

Vehicle Type/Number Available:

1) Standard streetcar (1-4) — (42 seats) capacity 84, standees allowed

2) “Birney” — original 1940s restored streetcar (1) (28 seats) capacity 28, no standees, not
wheelchair accessible

3) “Breezer” open-air streetcar (1) — (78 seats), capacity 78, no standees - accessible for one
wheelchair. Weather-permitting. The Breezer may be substituted with a standard
streetcar as a result of inclement weather.

Availability of Service:

$225.00 rate per vehicle hour with a one-hour minimum during regular service hours. Outside of
regular service hours there is an extra $100.00 charge per vehicle hour. Special purchased
service conducted after regular service hours are to be contiguous to regular service hours.
Hours may be extended before or after regular service hours. If multiple vehicles are used, only
the first vehicle is charged the additional $100.00 per vehicle hour rate and all other vehicles are
at the $225.00 rate per vehicle hour.

Travel Time:

Fifteen minutes will be applied for all trips at the rate of $56.25 per movement to/from pick up
point(s). This includes travel between the car barn and a destination and/or return to the car
barn.

Late Fees & Deposit:

Streetcar service is charged using a one-hour minimum rate. The streetcar will arrive at the time
designated by the customer on the Special Service Agreement. The group will then board and
the streetcar will depart for the scheduled destination. It is important that service begin at the
start time designated on the Agreement. A late charge will be applied for time spent waiting
after the start time will be rounded up by quarter hour. A deposit of $175.00 is required and any
late fees will be deducted from the deposit and balance (if applicable) will be returned to the
customer.
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Holiday Schedule:

Streetcar charters are available on official HART holidays. An additional $100.00 charge per
vehicle hour.

Decorations:

Signs and decorations may be used subject to approval by HART. Attachments must be made
with string. Decorative sprays, adhesive sprays, or adhesive type stickers may not be used.

Food & Beverages:

Food and beverages are permitted on the streetcar. All consumable items must be in closed
paper or plastic containers. Glass containers are prohibited. A $50.00 non-refundable
cleaning/damage deposit is required if food and beverages are brought on board.

Conduct:

Unruly behavior or unsafe acts of passengers will constitute adequate cause for immediate
termination of the service.

Injuries & Damages:

The client booking the service is responsible for injuries and damages to persons, vehicles, or
equipment resulting from acts of the passengers.
Lost Articles:

HART will not be responsible for articles left on streetcar during the period of service or after
the trip is over. HART will exercise due care and will secure the vehicle(s) while unattended.

Operation:

The motorman/conductor or supervisor is the ONLY person authorized to operate the streetcar
and is required to remain with the vehicle at all times. Note: The operator is not required to
handle luggage, packages, etc., on, off or in the vehicle.

Cancellation:

A $35.00 fee per vehicle is charged if the service is cancelled after 4:00 p.m. the day prior to the
special purchased service reservation.
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Commercial Special Purchased Service/Filming:

Special Purchased Service is available for commercial still or moving film purposes at the rate of
$225.00 per hour with a one-hour minimum. Service of this type is defined as anytime the
streetcar must be stopped for more than five minutes duration, or anytime the streetcar is being
used in a commercial venture, i.e., advertising, movies, or other revenue-generating venture.
Rules and regulations of regular Special Purchased Service apply.

Payment:
Check or money order ONLY. Payment is due in advance of service date.

Make rental check payable to: City of Tampa/THS, Inc.
Deposit check for all streetcars except Birney payable to: HART.
Deposit check for Birney payable to: City of Tampa/THS, Inc.

Please send checks to: ATTN: Special Services, HART, 1201 E. 7" Avenue, Tampa, Florida
33605.

Contact Special Services, HART Community Relations Department at 813-223-6831, X1750 or
williamsc@gohart.org for more information.

Updated July 2008



